
Consumer Duty is already having a large-scale shift. 

It not only affects how organisations view and take 

responsibility for consumer outcomes, but it affects 

corporate and individual compliance requirements, 

accountability processes, and data systems. 

This regulation is grounded in good outcomes in 

order to both improve financial market functions 

as well as promoting decisions that are positive 

for consumers. Organisations will need to revise 

their individual compliance frameworks to 

accommodate these new requirements. 

Consumer Duty 

Ensuring Individual Regulatory 
Compliance under the new 
Consumer Duty 

FCA Objectives
Act in good faith 

Avoid foreseeable harm 
Support customers’ objectives 

Key 
principle  

Deliver good outcomes 
for customers 

Good customer outcomes
Products and services 

Price and value 
Consumer understanding

Consumer support   

Key considerations
 Consumer Duty vs conduct risk 

Consumer Duty champion 
Alignment to reasonable steps

Key indicators or metrics for Consumer Duty

  



Human-centric regulatory 
compliance with Trailight. 
Trailight is a human-centric individual regulatory 

compliance platform, purpose built for financial 

services. This transformative cloud-only solution 

empowers organisations globally to achieve 

transparency and accountability through one 

central platform. 

Trailight supports organisations under the new 

Consumer Duty to allocate responsibilities clearly 

and creates processes under the new regime, such 

as reasonable steps and attestations, to ensure 

individuals and organisations are supported to 

avoid harm and create good outcomes. 

Get in touch to support good outcomes
The Trailight team will help you tailor the capabilities to 

the specific requirements, roles and responsibilities of the 

Consumer Duty and your organisation.  

 

Together, we can build a more transparent workplace.

Contact our team to discuss 
your needs today.

The Trailight platform meets key 
requirements under Consumer 
Duty objectives: 

Products and services  

Price and value   

Consumer understanding   

Consumer support 

https://trailight.com/contact/
https://trailight.com/contact/

